
 

 

Online Server Permits - 
Alcohol Awareness Class Schedules 

You searched for: 
City: All Cities 
Date: All Future Dates 
Program: All Programs 

Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/27/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/20/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/14/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/13/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 12/12/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 12/12/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 12/07/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/06/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/29/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 11/25/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/23/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/22/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/18/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INSTERSTATE DR City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/15/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 11/14/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: TIPS 



Open to public: Y 
Date: 11/14/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/09/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/08/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/01/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INSTERSTATE DR City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 10/28/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/26/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/25/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/18/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 



Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 10/17/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/12/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/11/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 10/10/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/04/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/30/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 09/30/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/28/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/27/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/20/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 09/19/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/14/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/13/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 09/12/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/06/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/26/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 08/26/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/24/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 



Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/23/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/16/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 08/15/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 08/15/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/10/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/09/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/08/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/02/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 



Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 07/29/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/28/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 07/28/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: NASHVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-984-9340  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/27/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/26/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/19/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 07/18/2015 Time: 09:30AM 



Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/14/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/14/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/13/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/12/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/11/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/07/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/07/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/05/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/02/2015 Time: 11:00AM 



Location: VILLA CASTRIOTI Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/01/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/01/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/30/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/30/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/30/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/30/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 06/30/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: MARYVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/30/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/29/2015 Time: 04:00PM 



Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/29/2015 Time: 03:45PM 
Location: JIM'S PLACE Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 06/29/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/28/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/28/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/27/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/26/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/25/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/25/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 06/24/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/24/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/24/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/24/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/24/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 06/24/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/23/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/23/2015 Time: 04:00PM 
Location: CHEDDAR'S Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/23/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 06/23/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/23/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 06/22/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/22/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/22/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 06/22/2015 Time: 02:00PM 
Location: ABUELO'S Address: 2102 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/21/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/21/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/20/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/20/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 06/20/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/19/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/18/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/18/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/17/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/17/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/17/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/16/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/16/2015 Time: 04:00PM 
Location: CHEDDAR'S Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/16/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/16/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/16/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/15/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 06/15/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/15/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/14/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/14/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/13/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 06/13/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/12/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/11/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/11/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/10/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/10/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/10/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/10/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 



Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/09/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/09/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/09/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/09/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/09/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2771 E ANDREW JOHNSON HWY City: GREENEVILLE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/09/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 06/08/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/08/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/08/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 



Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 06/08/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/07/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/07/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/06/2015 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/06/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/05/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/04/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN REST Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/04/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/03/2015 Time: 04:00PM 



Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/03/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/03/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/02/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/02/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/02/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/02/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/02/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/02/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 06/01/2015 Time: 04:00PM 



Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/01/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 06/01/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 06/01/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/31/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/31/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/31/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/30/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/30/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 05/29/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/28/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN REST Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/28/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 05/27/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/27/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/27/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/27/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1809 BROAD ST City: CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/27/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 05/27/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 05/26/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/26/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/26/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/26/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/26/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 05/26/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: MARYVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-984-9340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/26/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/25/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/25/2015 Time: 02:00PM 
Location: ABUELO'S Address: 2102 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 



Open to public: Y 
Date: 05/25/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/24/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/24/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/23/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/23/2015 Time: 10:00AM 
Location: SANTA FE CATTLEMEN'S CLUB Address: 2520 MUSIC VALLEY DRIVE City: 
NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/22/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/21/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN REST Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/21/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/20/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/20/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/20/2015 Time: 04:00PM 
Location: EL GUADALAJARA (SPANISH LANGUAGE) Address: 603 HILLSBORO RD City: 
FRANKLIN 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/20/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/20/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/19/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/19/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/19/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/19/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/19/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/19/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 05/18/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/18/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/18/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/18/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/18/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/18/2015 Time: 09:00AM 
Location: WORLD OF BEER Address: 412 MARKET City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/17/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/17/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/17/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/16/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/16/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 05/16/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/15/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/14/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN REST Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/14/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/13/2015 Time: 05:00PM 
Location: SAGEBRUSH Address: 201 HERITAGE BLVD City: NEWPORT 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/13/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 



Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/13/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/13/2015 Time: 11:00AM 
Location: CAMINO REAL (SPANISH LANGUAGE) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/13/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2771 E ANDREW JOHNSON HWY City: GREENEVILLE 



Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/12/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/11/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/11/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/11/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/11/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/11/2015 Time: 10:00AM 
Location: TEXAS ROADHOUSE Address: 1019 PARKWAY City: GATLINBURG 
Trainer's Name: MARGARET - PEGGY KEMP Contact Number: 865-898-8237  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/10/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/10/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/10/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 



MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/09/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/09/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/09/2015 Time: 09:45AM 
Location: CARRABBA'S Address: 2102 GREEN HILLS VILLAGE DRIVE City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 05/09/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/08/2015 Time: 03:00PM 
Location: OMAR'S STEAKHOUSE- DUAL LANGUAGE CLASS Address: 400 N ELLINGTON 
PARKWAY City: LEWISBURG 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/08/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/07/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN REST Address: 714 GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/07/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 05/06/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/06/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/06/2015 Time: 04:00PM 
Location: LA SIESTA (SPANISH LANGUAGE) Address: 1608 BROAD ST City: MURFREESBORO 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/06/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/06/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/05/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/05/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/05/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/05/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 05/05/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/05/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 05/04/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/04/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/04/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/04/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/04/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 05/04/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/03/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 05/03/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH ST City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/03/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/02/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/02/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 05/01/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/30/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/30/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/30/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 04/29/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/29/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/29/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/29/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/29/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 04/29/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/28/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/28/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/28/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/28/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/28/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/28/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/27/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/27/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/27/2015 Time: 02:00PM 
Location: ABUELO'S Address: 2102 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/27/2015 Time: 10:15AM 
Location: APPLEBEE'S Address: 1617 US HIGHWAY 51 City: COVINGTON 
Trainer's Name: MARILYN HAWKINS Contact Number: 770-241-0977  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/27/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/26/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/26/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/26/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 04/26/2015 Time: 02:00PM 
Location: PANERA BREAD Address: 4855 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/25/2015 Time: 10:00AM 
Location: SANTA FE CATTLEMEN'S CLUB Address: 2520 MUSIC VALLEY DRIVE City: 
NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/25/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/24/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/24/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/23/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/23/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 04/23/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/22/2015 Time: 05:00PM 
Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/22/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/22/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/22/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/22/2015 Time: 11:00AM 
Location: LAS MARGARITA S (SPANISH LANGUAGE) Address: 4604 SKYVIEW DR City: 
CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/22/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/22/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/21/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 04/21/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/21/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/21/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/21/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/21/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 04/21/2015 Time: 09:00AM 
Location: MONTERREY MEXICAN RESTAURANT Address: 3055 KEITH STREET City: 
CLEVELAND 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/20/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 04/20/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/20/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/20/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/20/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/20/2015 Time: 09:00AM 
Location: WORLD OF BEER Address: 412 MARKET City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/19/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/19/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/19/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/18/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/18/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 04/18/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/18/2015 Time: 09:00AM 
Location: PANERA BREAD Address: 2000 MALLORY LANE City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/17/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/17/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/16/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/16/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/16/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 04/16/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: MARYVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-984-9340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/15/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/15/2015 Time: 04:00PM 
Location: EL GUADALAJARA (SPANISH LANGUAGE) Address: 603 HILLSBORO RD City: 



FRANKLIN 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/15/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/15/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/15/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 04/14/2015 Time: 10:00AM 



Location: CHILI'S RESTAURANT Address: 5637 BRAINERD RD City: CHATTANOOGA 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2771 E ANDREW JOHNSON HWY City: GREENEVILLE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/14/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/13/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/13/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/13/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/13/2015 Time: 10:00AM 
Location: TEXAS ROADHOUSE Address: 1019 PARKWAY City: GATLINBURG 
Trainer's Name: MARGARET - PEGGY KEMP Contact Number: 865-898-8237  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/13/2015 Time: 09:00AM 
Location: O' CHARLEY'S Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/12/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/12/2015 Time: 04:00PM 



Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/12/2015 Time: 03:00PM 
Location: MCALISTER'S Address: 8385 US 64 STE. WOLFCHASE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/11/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/11/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/11/2015 Time: 09:45AM 
Location: CARRABBA'S Address: 2102 GREEN HILLS VILLAGE DRIVE City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 04/11/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/10/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/10/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/09/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 04/09/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/09/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/08/2015 Time: 05:00PM 
Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/08/2015 Time: 05:00PM 
Location: SAGEBRUSH Address: 201 HERITAGE BLVD City: NEWPORT 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/08/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/08/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/08/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/08/2015 Time: 11:00AM 
Location: CAMINO REAL (SPANISH LANGUAGE) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/08/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 04/08/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/07/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/07/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/07/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/07/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/07/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 04/07/2015 Time: 11:30AM 
Location: RED LOBSTER Address: 305 MERCHANT DRIVE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/07/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/06/2015 Time: 05:00PM 
Location: O' CHARLEY'S Address: 3535 TOM AUSTIN HWY City: SPRINGFIELD 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 04/06/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/06/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/06/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/06/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/06/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/06/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/06/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/05/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/05/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 04/05/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/04/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/04/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/04/2015 Time: 09:00AM 
Location: PANERA BREAD Address: 2000 MALLORY LANE City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/03/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/03/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/02/2015 Time: 11:00AM 
Location: O' CHARLEYS Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/02/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 04/02/2015 Time: 10:00AM 
Location: PRATT'S RESTAURANT Address: 1225 EAST STONE DRIVE City: KINGSPORT 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/02/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/02/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/01/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 04/01/2015 Time: 04:00PM 
Location: LA SIESTA (SPANISH LANGUAGE) Address: 1608 BROAD ST City: MURFREESBORO 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/01/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/01/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 04/01/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/31/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 03/31/2015 Time: 10:00AM 
Location: CHILI'S Address: 5637 BRAINERD RD City: CHATTANOOGA 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/31/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/30/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/30/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/30/2015 Time: 04:00PM 
Location: STICKY FINGERS Address: 420 BROAD ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/30/2015 Time: 04:00PM 
Location: BAR LOUIE Address: 2125 MADISON AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/30/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/30/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/30/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/30/2015 Time: 10:15AM 
Location: APPLEBEE'S Address: 1617 US HIGHWAY 51 City: COVINGTON 
Trainer's Name: MARILYN HAWKINS Contact Number: 770-241-0977  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/30/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/30/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/29/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/29/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/29/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/29/2015 Time: 02:30PM 
Location: O"CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 03/29/2015 Time: 02:00PM 
Location: PANERA BREAD Address: 4855 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/29/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/28/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/28/2015 Time: 10:00AM 
Location: SANTA FE CATTLEMEN'S CLUB Address: 2520 MUSIC VALLEY DRIVE City: 
NASHVILLE 



Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/27/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/27/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/26/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/26/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/26/2015 Time: 11:00AM 
Location: O' CHARLEY'S PIGEON FORGE Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/26/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/26/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/26/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/25/2015 Time: 05:00PM 



Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 05:00PM 
Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/25/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1809 BROAD ST City: CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/25/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 10:00AM 



Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/25/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/25/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64- WOLFCHASE MALL City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 03/25/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 03/24/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/24/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/24/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 03/24/2015 Time: 09:00AM 
Location: MONTERREY MEXICAN RESTAURANT Address: 3055 KEITH STREET City: 
CLEVELAND 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/23/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/23/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/23/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 



Open to public: Y 
Date: 03/23/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/23/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/23/2015 Time: 04:00PM 
Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/23/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/23/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/23/2015 Time: 02:00PM 
Location: ABUELO'S Address: 2102 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/23/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/22/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/22/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 03/22/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFE Address: 8385 US 64 STE. WOLFCHASE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/22/2015 Time: 02:30PM 
Location: O'CHARLEY Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/22/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/21/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/21/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 03/21/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/21/2015 Time: 09:00AM 
Location: PANERA BREAD Address: 2000 MALLORY LANE City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/20/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/20/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 03/19/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/19/2015 Time: 11:00AM 
Location: O' CHARLEY'S PIGEON FORGE Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/19/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/19/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/19/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/19/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 03/18/2015 Time: 05:00PM 
Location: LOGAN'S Address: 604 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERRELL HOPPERS Contact Number: 731-668-8593  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/18/2015 Time: 04:00PM 
Location: EL GUADALAJARA (SPANISH LANGUAGE) Address: 603 HILLSBORO RD City: 
FRANKLIN 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/18/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/18/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/18/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64- WOLFCHASE MALL City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/17/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/16/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/16/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/16/2015 Time: 04:00PM 
Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/16/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/16/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/16/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/16/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/16/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/16/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  



 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/16/2015 Time: 09:00AM 
Location: WORLD OF BEER Address: 412 MARKET City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/15/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/15/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/15/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFECHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/15/2015 Time: 02:30PM 
Location: O'CHARLEY TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/15/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/14/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/14/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/14/2015 Time: 09:45AM 
Location: CARRABBA'S Address: 2102 GREEN HILLS VILLAGE DRIVE City: NASHVILLE 



Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 03/14/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/13/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/13/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/12/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/12/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/12/2015 Time: 11:00AM 
Location: O' CHARLEY'S PIGEON FORGE Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 03/12/2015 Time: 10:00AM 
Location: PRATT'S RESTAURANT Address: 1225 EAST STONE DRIVE City: KINGSPORT 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/12/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/12/2015 Time: 10:00AM 



Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/12/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 05:00PM 
Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 05:00PM 
Location: SAGEBRUSH Address: 201 HERITAGE BLVD City: NEWPORT 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/11/2015 Time: 11:00AM 
Location: CAMINO REAL (SPANISH LANGUAGE) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/11/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 10:30AM 



Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/11/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/11/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64- WOLFCHASE MALL City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 04:00PM 



Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/10/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/10/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2771 E ANDREW JOHNSON HWY City: GREENEVILLE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 03/10/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: MARYVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-984-9340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 10:00AM 



Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/10/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/09/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/09/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/09/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/09/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/09/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/09/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/09/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/09/2015 Time: 04:00PM 



Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/09/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/09/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/09/2015 Time: 10:00AM 
Location: TEXAS ROADHOUSE Address: 1019 PARKWAY City: GATLINBURG 
Trainer's Name: MARGARET - PEGGY KEMP Contact Number: 865-898-8237  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/09/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/09/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/08/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/08/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/08/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 03/08/2015 Time: 02:30PM 
Location: O"CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/08/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/07/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/07/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 03/07/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 644 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERRELL HOPPERS Contact Number: 731-668-8593  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/07/2015 Time: 10:00AM 
Location: CASA MEXICANA (SPANISH LANGUAGE) Address: 8057 HIGHWAY 64 City: 
CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/07/2015 Time: 09:00AM 
Location: PANERA BREAD Address: 2000 MALLORY LANE City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/06/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SERVSAFE 
Open to public: Y 
Date: 03/05/2015 Time: 02:00PM 
Location: UT CONFRENCE CENTER Address: 600 HENLEY, 4TH FLOOR City: KNOXVILLE 
Trainer's Name: CAROL COSTELLO Contact Number: 865-566-8519  

 
Name of Training Program: RAJA 



Open to public: Y 
Date: 03/05/2015 Time: 11:30AM 
Location: RED LOBSTER Address: 305 MERCHANT DRIVE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/05/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/05/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/05/2015 Time: 11:00AM 
Location: O' CHARLEY'S PIGEON FORGE Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/05/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/05/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/05/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/04/2015 Time: 04:00PM 
Location: LA SIESTA (SPANISH LANGUAGE) Address: 1608 BROAD ST City: MURFREESBORO 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/04/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/04/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/04/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64- WOLFCHASE MALL City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 03:45PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/03/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/03/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/02/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/02/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/02/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/02/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/02/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 03/02/2015 Time: 04:00PM 
Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/02/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/02/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 



Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/02/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/02/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 03/02/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/02/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/01/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/01/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/01/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 03/01/2015 Time: 02:30PM 
Location: O'CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 03/01/2015 Time: 02:00PM 
Location: PANERA BREAD Address: 4855 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 03/01/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/28/2015 Time: 10:00AM 
Location: NATURES MARKETPLACE Address: 201 OAK RIDGE TURNPIKE City: OAK RIDGE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/28/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/28/2015 Time: 10:00AM 
Location: PANCHO'S Address: 717 N. WHITESTATION RD City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/28/2015 Time: 10:00AM 
Location: SANTA FE CATTLEMEN'S CLUB Address: 2520 MUSIC VALLEY DRIVE City: 
NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/28/2015 Time: 10:00AM 
Location: P.F CHANG'S Address: 1181 RIDGEWAY RD City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/28/2015 Time: 09:30AM 
Location: PARKSIDE GRILL Address: 338 N PETERS RD City: KNOXVILLE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/27/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/27/2015 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 



Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/27/2015 Time: 10:45AM 
Location: BAR LOUIE Address: 314 11TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/27/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/27/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/27/2015 Time: 09:45AM 
Location: BAILEY'S Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/27/2015 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/27/2015 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/26/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 11:00AM 
Location: O' CHARLEY'S PIGEON FORGE Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/26/2015 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 



Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 10:00AM 
Location: TGI FRIDAY'S Address: 7733 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/26/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/25/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/25/2015 Time: 04:30PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 04:00PM 



Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/25/2015 Time: 11:00AM 
Location: LAS MARGARITAS (SPANISH LANGUAGE) Address: 4604 SKYVIEW DR City: 
CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/25/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: ALL STAR LANES Address: 1576 WHITE STATION City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: ALL STAR LANES Address: 1576 WHITE STATION City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TIPS 
Open to public: Y 



Date: 02/25/2015 Time: 10:00AM 
Location: ALL STAR LANES Address: 1576 WHITE STATION City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 3895 HACKS CROSS RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: CHUY'S Address: 3061 MALLORY LANE City: FRANKLIN 
Trainer's Name: JESSE "WAYNE" JACKSON Contact Number: 615-778-2878  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/25/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/25/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64/ WOLFCHASE MALL City: CORDOVA 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 02/25/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 02/24/2015 Time: 05:00PM 
Location: BARLEY'S TAPROOM AND PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N. THOMPSON LANE City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/24/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 02/24/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 10:45AM 
Location: DESANO'S PIZZA Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/24/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 10:00AM 
Location: RUBY TUESDAY Address: 7535 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/24/2015 Time: 10:00AM 
Location: CARINO'S Address: 2425 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/24/2015 Time: 09:30AM 
Location: LOGAN'S Address: 3112 BROWNS MILL RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/24/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/24/2015 Time: 09:00AM 
Location: MONTERREY MEXICAN RESTAURANT Address: 3055 KEITH STREET City: 
CLEVELAND 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 04:30PM 
Location: THE BLACK EYED PEA Address: 164 EAST MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: EDWARDS STEAKHOUSE Address: 107 FRANKLIN ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: STARIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: ON THE BORDER Address: 4552 POPLAR AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 



Name of Training Program: SAAP 
Open to public: Y 
Date: 02/23/2015 Time: 04:00PM 
Location: BAR LOUIE Address: 2125 MADISON AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/23/2015 Time: 02:00PM 
Location: ABUELO'S Address: 2102 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/23/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 364 FOUNTAIN VIEW CIRCLE City: ALCOA 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/23/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/23/2015 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 10:00AM 
Location: TEXAS ROADHOUSE Address: 2702 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 09:45AM 
Location: BAILEY'S Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/23/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/22/2015 Time: 04:00PM 
Location: PROFESSIONAL BARTENDING SCHOOL OF KNOXVI Address: 8078 KINGSTON PIKE 
SUITE 122 City: KNOXVILLE 
Trainer's Name: RICHARD "RICK" VANCE Contact Number: 865-693-6609  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/22/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/22/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/22/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/22/2015 Time: 03:00PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/22/2015 Time: 02:30PM 
Location: O'CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/22/2015 Time: 02:30PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 



Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/22/2015 Time: 02:00PM 
Location: PANERA BREAD Address: 4855 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/22/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/21/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/21/2015 Time: 10:00AM 
Location: P.F CHANG'S Address: 1181 RIDGEWAY City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/21/2015 Time: 10:00AM 
Location: EL JIMIDOR (SPANISH LANGUAGE) Address: 1707 E. LAMAR ALEXANDER PKWY City: 
MARYVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/21/2015 Time: 10:00AM 
Location: NATURES MARKETPLACE Address: 201 OAK RIDGE TURNPIKE City: OAK RIDGE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/21/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/21/2015 Time: 10:00AM 
Location: HIBACHI BURGER Address: 138 RANDOLPH City: OAK RIDGE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/21/2015 Time: 09:45AM 



Location: DESANO'S PIZZA Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/21/2015 Time: 09:30AM 
Location: PARKSIDE GRILL Address: 338 N PETERS RD City: KNOXVILLE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 02/21/2015 Time: 09:30AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE City: NASHVILLE 
Trainer's Name: JAMES WOODYARD SR Contact Number: 615-337-3340  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/21/2015 Time: 09:00AM 
Location: PANERA BREAD Address: 2000 MALLORY LANE City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/20/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/20/2015 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/20/2015 Time: 10:45AM 
Location: BAR LOUIE Address: 314 11TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/20/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/20/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/20/2015 Time: 09:45AM 



Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/20/2015 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/19/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/19/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/19/2015 Time: 11:00AM 
Location: O' CHARLEY'S PIGEON FORGE Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/19/2015 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/19/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/19/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1040 N. G'TOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/19/2015 Time: 10:00AM 
Location: TGI FRIDAY'S Address: 7733 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 02/19/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/19/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/19/2015 Time: 10:00AM 
Location: SAGEBRUSH STEAKHOUSE Address: 2323 EAST MORRIS BLVD City: MORRISTOWN 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/19/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/18/2015 Time: 05:30PM 
Location: LOGAN'S ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/18/2015 Time: 05:00PM 
Location: LOGAN'S Address: 604 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERRELL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 05:00PM 
Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/18/2015 Time: 04:30PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 



Date: 02/18/2015 Time: 04:00PM 
Location: EL GUADALAJARA (SPANISH LANGUAGE) Address: 603 HILLSBORO RD City: 
FRANKLIN 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/18/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/18/2015 Time: 10:00AM 
Location: CHUY'S Address: 3061 MALLORY LANE City: FRANKLIN 
Trainer's Name: JESSE "WAYNE" JACKSON Contact Number: 615-778-2878  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 02/18/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/18/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64- WOLFCHASE MALL City: CORDOVA 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/18/2015 Time: 09:30AM 
Location: SULLIVAN'S Address: 121 W BROADWAY City: MARYVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/17/2015 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/17/2015 Time: 05:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 02/17/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N. THOMPSON LANE City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 10:45AM 
Location: DESANO'S PIZZA Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/17/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/17/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: MARYVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-984-9340  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/17/2015 Time: 10:00AM 
Location: CARINO'S Address: 2425 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TIPS 



Open to public: Y 
Date: 02/17/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/17/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/17/2015 Time: 09:00AM 
Location: APPLEBEE'S Address: 1335 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 04:30PM 
Location: THE BLACK EYED PEA Address: 164 EAST MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: PEARL'S OYSTER HOUSE Address: 299 S. MAIN ST City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: STARIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: SAAP 



Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/16/2015 Time: 04:00PM 
Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/16/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/16/2015 Time: 10:15AM 
Location: APPLEBEE'S Address: 1617 US HIGHWAY 51 City: COVINGTON 
Trainer's Name: MARILYN HAWKINS Contact Number: 770-241-0977  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 364 FOUNTAIN VIEW CIRCLE City: ALCOA 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 



Open to public: Y 
Date: 02/16/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 10:00AM 
Location: DON PONCHO'S Address: 2365 MADISON ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/16/2015 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/16/2015 Time: 10:00AM 
Location: CHEROKEE GRILL Address: 1002 PARKWAY City: GATLINBURG 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 09:45AM 
Location: BAILEY'S Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/16/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/16/2015 Time: 09:00AM 
Location: WORLD OF BEER Address: 412 MARKET City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/15/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/15/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 02/15/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/15/2015 Time: 03:00PM 
Location: GOLDEN CORRAL Address: 388 STUART STREET NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/15/2015 Time: 03:00PM 
Location: APPLEBEE'S Address: 207 COLELR DRIVE City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/15/2015 Time: 02:30PM 
Location: O'CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/15/2015 Time: 02:30PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/15/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/14/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1282 N MAIN ST City: CROSSVILLE 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/14/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/14/2015 Time: 10:00AM 
Location: NATURES MARKETPLACE Address: 201 OAK RIDGE TURNPIKE City: OAK RIDGE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 



Name of Training Program: SAAP 
Open to public: Y 
Date: 02/14/2015 Time: 10:00AM 
Location: PANCHO'S Address: 717 N. WHITESTATION RD City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/14/2015 Time: 09:45AM 
Location: CARRABBA'S Address: 2102 GREEN HILLS VILLAGE DRIVE City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/14/2015 Time: 09:30AM 
Location: PARKSIDE GRILL Address: 338 N PETERS RD City: KNOXVILLE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/14/2015 Time: 09:00AM 
Location: HAMILTON CO COALITION Address: 804 CENTRAL AVE City: CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-544-3111  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/13/2015 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/13/2015 Time: 10:45AM 
Location: BAR LOUIE Address: 314 11TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/13/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/13/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 656 W. POPLAR AVE City: COLLIERVILLE 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/13/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 



Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/13/2015 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/13/2015 Time: 09:00AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/12/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/12/2015 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 11:00AM 
Location: O' CHARLEY'S Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 10:00AM 
Location: TGI FRIDAY'S Address: 7733 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  



 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/12/2015 Time: 10:00AM 
Location: PRATT'S RESTAURANT Address: 1225 EAST STONE DRIVE City: KINGSPORT 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 10:00AM 
Location: RUBY TUESDAY Address: 7535 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/12/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/11/2015 Time: 05:30PM 
Location: LOGAN'S ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 05:00PM 
Location: SAGEBRUSH Address: 201 HERITAGE BLVD City: NEWPORT 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/11/2015 Time: 04:30PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/11/2015 Time: 11:00AM 
Location: CAMINO REAL (SPANISH LANGUAGE) Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/11/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 3895 HACKS CROSS RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: CARRABBA'S Address: 5110 POPLAR AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/11/2015 Time: 10:00AM 
Location: CHUY'S Address: 3061 MALLORY LANE City: FRANKLIN 
Trainer's Name: JESSE "WAYNE" JACKSON Contact Number: 615-778-2878  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/11/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64- WOLFCHASE MALL City: CORDOVA 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/10/2015 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/10/2015 Time: 05:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N. THOMPSON LANE City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 10:45AM 
Location: DESANO'S PIZZA Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/10/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  



 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/10/2015 Time: 10:00AM 
Location: O CHARLEY'S Address: 644 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERRELL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/10/2015 Time: 10:00AM 
Location: CARINO'S Address: 2425 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2771 E ANDREW JOHNSON HWY City: GREENEVILLE 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/10/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/10/2015 Time: 09:30AM 
Location: LOGAN'S Address: 3112 BROWNS MILL RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 04:30PM 
Location: THE BLACK EYED PEA Address: 164 EAST MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: COLTON'S Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: STARIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 04:00PM 
Location: HARBOR CAFE Address: 2131 LOWE'S DRIVE City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/09/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 364 FOUNTAIN VIEW CIRCLE City: ALCOA 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/09/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/09/2015 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/09/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 09:45AM 
Location: BAILEY'S Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/09/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/08/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/08/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/08/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/08/2015 Time: 03:00PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/08/2015 Time: 02:30PM 
Location: O'CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/08/2015 Time: 02:30PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/08/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/07/2015 Time: 10:00PM 
Location: POLLARD'S BBQ Address: 4560 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/07/2015 Time: 11:00AM 
Location: MULAN BISTRO Address: 2149 YOUNG AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/07/2015 Time: 10:00AM 
Location: EL CHICOS Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/07/2015 Time: 10:00AM 
Location: NATURES MARKETPLACE Address: 201 OAK RIDGE TURNPIKE City: OAK RIDGE 



Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/07/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/07/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 644 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERRELL HOPPERS Contact Number: 731-668-8593  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/07/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/07/2015 Time: 09:30AM 
Location: CHOP HOUSE Address: 1704 N EASTMAN RD City: KINGSPORT 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/07/2015 Time: 09:30AM 
Location: PARKSIDE GRILL Address: 338 N PETERS RD City: KNOXVILLE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/07/2015 Time: 09:00AM 
Location: PANERA BREAD Address: 2000 MALLORY LANE City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/07/2015 Time: 09:00AM 
Location: CASA GRANDE Address: 196 PERKINS PLAZA City: HOHENWALD 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/06/2015 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/06/2015 Time: 10:45AM 
Location: BAR LOUIE Address: 314 11TH AVE S City: NASHVILLE 



Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/06/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/06/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/06/2015 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/06/2015 Time: 09:00AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/05/2015 Time: 11:30AM 
Location: RED LOBSTER Address: 305 MERCHANT DRIVE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/05/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 11:00AM 
Location: O' CHARLEY'S Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/05/2015 Time: 11:00AM 



Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 10:00AM 
Location: TGI FRIDAY'S Address: 7733 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/05/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1040 N. G'TOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/05/2015 Time: 10:00AM 
Location: SAGEBRUSH STEAKHOUSE Address: 2323 EAST MORRIS BLVD City: MORRISTOWN 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/05/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/04/2015 Time: 05:30PM 
Location: LOGAN'S ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 05:00PM 



Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/04/2015 Time: 04:30PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/04/2015 Time: 04:00PM 
Location: LA SIESTA (SPANISH LANGUAGE) Address: 1608 BROAD ST City: MURFREESBORO 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/04/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 



Location: LOGAN'S Address: 3072 WILMA RUDOLPH City: CLARKSVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 3895 HACKS CROSS RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: CARRABBA'S Address: 5110 POPLAR AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: CHUY'S Address: 3061 MALLORY LANE City: FRANKLIN 
Trainer's Name: JESSE "WAYNE" JACKSON Contact Number: 615-778-2878  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 10:00AM 
Location: CHEDDARS PIGEON FORGE Address: 3240 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/04/2015 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/04/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: CORDOVA 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/03/2015 Time: 05:30PM 



Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/03/2015 Time: 05:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/03/2015 Time: 04:00PM 
Location: ANTHEM Address: 125 12TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 03:45PM 



Location: MOE'S SW GRILL Address: 452 N. THOMPSON LANE City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 10:45AM 
Location: DESANO'S PIZZA Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/03/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/03/2015 Time: 10:00AM 
Location: CHILI'S RESTAURANT Address: 5637 BRAINERD RD City: CHATTANOOGA 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/03/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 1335 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/03/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 1335 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 10:00AM 
Location: RUBY TUESDAY Address: 7535 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/03/2015 Time: 10:00AM 



Location: CARINO'S Address: 2425 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/03/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 05:00PM 
Location: O' CHARLEY'S Address: 3535 TOM AUSTIN HWY City: SPRINGFIELD 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: SPAGETTI WAREHOUSE Address: 40 HULING AVE City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-650-0939  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: STARIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 



Location: CHICKASAW COUNTRY CLUB Address: 3395 GALLOWAY DRIVE City: MEMPHIS 
Trainer's Name: BYRON CLEMONS Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: OLIVE GARDEN Address: 2782 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 04:00PM 
Location: LOGAN'S Address: 7087 BAKERS BRIDGE AVE City: FRANKLIN 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 03:45PM 
Location: JIM'S PLACE - EAST MEMPHIS Address: 518 PERKINS EXT. City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/02/2015 Time: 12:00PM 
Location: FUJI STEAKHOUSE Address: 5437 HWY 153 City: HIXSON 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 02/02/2015 Time: 10:30AM 



Location: COURTYARD HOTEL CARRIAGE CROSSING MALL Address: 4640 MERCHANTS PARK 
CIRCL E City: COLLIERVILLE 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 02/02/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 364 FOUNTAIN VIEW CIRCLE City: ALCOA 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 10:00AM 
Location: CHEROKEE GRILL Address: 1002 PARKWAY City: GATLINBURG 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/02/2015 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/02/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/01/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/01/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/01/2015 Time: 03:00PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 02/01/2015 Time: 03:00PM 
Location: GOLDEN CORRAL Address: 388 STUART STREET NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/01/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/01/2015 Time: 02:30PM 
Location: O'CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 02/01/2015 Time: 02:30PM 
Location: PROFESSIONAL BARTENDING SCHOOL Address: 8078 KINGSTON PIKE SUITE 122 
City: KNOXVILLE 
Trainer's Name: RICHARD "RICK" VANCE Contact Number: 865-693-6609  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 02/01/2015 Time: 02:30PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 02/01/2015 Time: 02:00PM 
Location: PANERA BREAD Address: 4855 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-258-4912  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 02/01/2015 Time: 11:00AM 
Location: DOS AMIGO'S Address: 6195 MACON RD City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/31/2015 Time: 11:00AM 
Location: AYALA'S (SPANISH LANGUAGE) Address: 3035 RHEA COUNTY RD #180 City: DAYTON 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/31/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 
Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  

 



Name of Training Program: TIPS 
Open to public: Y 
Date: 01/31/2015 Time: 10:00AM 
Location: P. F CHANGS Address: 1181 RIDGEWAY RD City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/31/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/31/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/31/2015 Time: 10:00AM 
Location: NATURES MARKETPLACE Address: 201 OAK RIDGE TURNPIKE City: OAK RIDGE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/31/2015 Time: 09:45AM 
Location: DESANO'S Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/31/2015 Time: 09:30AM 
Location: PARKSIDE GRILL Address: 338 N PETERS RD City: KNOXVILLE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/30/2015 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/30/2015 Time: 10:45AM 
Location: BAR LOUIE Address: 314 11TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/30/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 117 CEDAR LANE City: KNOXVILLE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/30/2015 Time: 10:00AM 
Location: O' CHARLEYS Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: DIANA BRIMER Contact Number: 423-838-5522  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/30/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 
Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/30/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 2890 BARTLETT City: BARTLETT 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 01/30/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 656 W. POPLAR AVE City: COLLIERVILLE 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/30/2015 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/30/2015 Time: 09:00AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/29/2015 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DRIVE STE 250 City: NASHVILLE 
Trainer's Name: PATRICK "MICKEY" MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 01/29/2015 Time: 04:00PM 
Location: ICE BAR & GRILL Address: 4202 HACKSCROSS City: MEMPHIS 
Trainer's Name: KATRINA GRIFFIN Contact Number: 901-605-0939  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/29/2015 Time: 11:30AM 
Location: BAILEY'S Address: 250 S SEVEN OAKS DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 11:00AM 
Location: VILLA CASTRIOTI ITALIAN RESTAURANT Address: 714 GERMANTOWN PARKWAY 
City: CORDOVA 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/29/2015 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 11:00AM 
Location: O' CHARLEY'S Address: 2167 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: BEYOND THE EDGE Address: 112 S 11TH ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: TGI FRIDAY'S Address: 7733 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DRIVE City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 1920 N. EASTMAN City: KINGSPORT 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 
Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: RESTAURANT IRIS Address: 2146 MONROE City: MEMPHIS 
Trainer's Name: JULIE DIANE RAY Contact Number: 901-230-2766  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/29/2015 Time: 10:00AM 
Location: THE BLIND ZEBRA SPORTS BAR & GRILL Address: 287 HIGHWAY 70 EAST City: 
CROSSVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/29/2015 Time: 09:00AM 
Location: GOODWILL CAREER SOLUTIONS Address: 1320 S. HIGHLAND AVE City: JACKSON 
Trainer's Name: ANITA CANNEDY MUNOZ Contact Number: 731-227-9491  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 06:00PM 
Location: PROFESSIONAL BARTENDING SCHOOL Address: 2710 OLD LEBANON PIKE SUITE 21 
City: NASHVILLE 
Trainer's Name: DAVID EDWARDS Contact Number: 615-885-5800  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/28/2015 Time: 05:00PM 
Location: LOGAN'S Address: 1395 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/28/2015 Time: 04:30PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 04:00PM 
Location: AIM TO SERVE OFFICE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/28/2015 Time: 04:00PM 
Location: LOGAN'S Address: 401 SOUTH MT JULIET RD City: MOUNT JULIET 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 01/28/2015 Time: 04:00PM 



Location: ON THE BORDER Address: 4552 POPLAR AVE. City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 04:00PM 
Location: NOODLES & COMPANY Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 03:45PM 
Location: OLIVE GARDEN Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 03:00PM 
Location: MCALISTERS DELI-GERMANTOWN VILLAGE SO. Address: 7710 POPLAR AVE. City: 
GERMANTOWN 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/28/2015 Time: 02:00PM 
Location: HALF SHELL EAST Address: 7825 WINCHESTER City: MEMPHIS 
Trainer's Name: SHARON L. SUMRALL Contact Number: 901-569-1207  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/28/2015 Time: 11:00AM 
Location: CANCUN (SPANISH LANGUAGE) Address: 1809 BROAD ST City: CHATTANOOGA 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/28/2015 Time: 10:30AM 
Location: MAD DONNA'S Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK "MICKEY" MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 10:30AM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/28/2015 Time: 10:30AM 
Location: JED'S SPORTS BAR & GRILL Address: 114 28TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 01/28/2015 Time: 10:00AM 
Location: APPLEBEE'S Address: 3895 HACKS CROSS RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: CHUY'S Address: 3061 MALLORY LANE City: FRANKLIN 
Trainer's Name: JESSE "WAYNE" JACKSON Contact Number: 615-778-2878  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: ALL STAR LANES Address: 1576 WHITE STATION City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: BROOKHAVEN PUB Address: 695 WEST BROOKHAVEN CIRCLE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 
Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 10:00AM 
Location: CAROLINA ALE HOUSE Address: 9045 KINGSTON PIKE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/28/2015 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 



Date: 01/28/2015 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: BARCODE 
Open to public: Y 
Date: 01/28/2015 Time: 08:00AM 
Location: PHARAOH LOUNGE & GRILL Address: 2150 MURFREESBORO PIKE SUITE 1 City: 
NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/27/2015 Time: 05:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 05:00PM 
Location: OUTBACK STEAKHOUSE Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/27/2015 Time: 05:00PM 
Location: ANTHEM Address: 125 12TH AVE N City: NASHVILLE 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-504-1523  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 04:00PM 
Location: RUBY TUESDAY Address: 1360 INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: ASHLEY UPCHURCH Contact Number: 931-510-0178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 04:00PM 
Location: EL MESON HIXSON Address: 248 NORTHGATE PARK City: CHATTANOOGA 
Trainer's Name: HEATHER HALL Contact Number: 423-667-1224  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 04:00PM 
Location: CHEDDARS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 03:45PM 
Location: OLIVE GARDEN - WOLFCHASE Address: 8405 US HWY 64 City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 01/27/2015 Time: 03:45PM 
Location: MOE'S SW GRILL Address: 452 N. THOMPSON LANE City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 11:00AM 
Location: MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 10:45AM 
Location: DESANO'S PIZZA Address: 115 16TH AVE S City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/27/2015 Time: 10:30AM 
Location: MAD DONNA'S Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK "MICKEY" MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 10:00AM 
Location: RUBY TUESDAY Address: 7535 WINCHESTER RD City: MEMPHIS 
Trainer's Name: JACKLYNN "JACKIE" HARRINGTON Contact Number: 662-449-1658  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/27/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 
Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 10:00AM 
Location: SMOKEY MOUNTAIN BREWERY Address: 11308 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/27/2015 Time: 10:00AM 
Location: CARINO'S Address: 2425 PARKWAY City: PIGEON FORGE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: RAJA 
Open to public: Y 
Date: 01/27/2015 Time: 10:00AM 
Location: CALHOUN'S Address: 751 WATKINS RD City: MARYVILLE 
Trainer's Name: KASHI FARMER Contact Number: 865-984-9340  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 01/27/2015 Time: 09:30AM 
Location: LOGAN'S Address: 3112 BROWNS MILL RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/27/2015 Time: 09:30AM 
Location: PANERA BREAD Address: 1961 UNION AVE City: MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/26/2015 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DRIVE STE 250 City: NASHVILLE 
Trainer's Name: PATRICK "MICKEY" MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 05:00PM 
Location: TEXAS ROADHOUSE Address: 1808 N ROAN ST City: JOHNSON 
Trainer's Name: AMELIA KAY FISHER Contact Number: 801-604-2026  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 05:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 04:30PM 
Location: CARRABBAS Address: 2102 GREEN HILL City: NASHVILLE 
Trainer's Name: LYNSEY PAUL Contact Number: 615-410-0895  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 04:30PM 
Location: THE BLACK EYED PEA Address: 164 EAST MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: TGI FRIDAY'S Address: 959 PARKWAY City: SEVIERVILLE 
Trainer's Name: JESSICA NICHOLSON Contact Number: 865-805-6141  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: STICKY FINGER Address: 420 BROAD ST. City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: O' CHARLEY'S Address: 2367 HILLSBORO BLVD City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: BAR LOUIE Address: 2125 MADISON AVE City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: EDWARD'S STEAKHOUSE Address: 107 FRANKLIN STREET City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/26/2015 Time: 04:00PM 
Location: LOGAN'S Address: 2400 ELLISTON PLACE City: NASHVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 03:45PM 
Location: CHEDDARS Address: 2116 EMPORIUM DRIVE City: JACKSON 
Trainer's Name: ALLISON DALE BRAUER Contact Number: 731-616-3983  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/26/2015 Time: 02:00PM 
Location: ABUELO'S Address: 2102 HAMILTON PL City: CHATTANOOGA 
Trainer's Name: MARTI CARELLI GILBERT Contact Number: 615-631-6268  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/26/2015 Time: 12:00PM 
Location: CALHOUN'S ON THE RIVER Address: 400 NEYLAND DRIVE City: KNOXVILLE 
Trainer's Name: MARCHAND CUMMINGS Contact Number: 865-385-5301  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 11:00AM 
Location: RESIDENCE INN-DOWNTOWN Address: 110 MONROE AVE. City: MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 01/26/2015 Time: 10:45AM 
Location: DAVE AND BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/26/2015 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 10:00AM 
Location: O' CHARLEY'S Address: 364 FOUNTAIN VIEW CIRCLE City: ALCOA 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 01/26/2015 Time: 10:00AM 
Location: GONDOLIER Address: 219 BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-427-2625  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 10:00AM 
Location: TEXAS ROADHOUSE Address: 2702 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 10:00AM 
Location: THE 620 BAR & GRILL Address: 620 STATE STREET City: BRISTOL 
Trainer's Name: AMELIA KAY FISHER Contact Number: 423-652-0314  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/26/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 
Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/26/2015 Time: 09:30AM 
Location: AIM OFFICE NASHVILLE Address: 615 MAIN ST City: NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/25/2015 Time: 04:00PM 
Location: THE TERMINAL BREWHOUSE Address: 6 EAST 14TH STREET City: CHATTANOOGA 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-752-8090  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 01/25/2015 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: DONNY MILLER Contact Number: 931-952-5175  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/25/2015 Time: 03:00PM 
Location: APPLEBEE'S Address: 207 COLLER DRIVE City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/25/2015 Time: 03:00PM 
Location: MCALISTER'S DELI-WOLFCHASE Address: 8385 US 64 STE. WOLFCHASE City: 
MEMPHIS 
Trainer's Name: GARY CARR Contact Number: 615-946-2525  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/25/2015 Time: 02:30PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/25/2015 Time: 02:30PM 
Location: O'CHARLEY'S TURKEY CREEK Address: 11036 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: DELONTE GRAY Contact Number: 301-728-9315  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/25/2015 Time: 10:00AM 
Location: PROFESSIONAL BARTENDING SCHOOL Address: 2710 OLD LEBANON PIKE City: 
NASHVILLE 
Trainer's Name: JACIE A PEREZ Contact Number: 602-715-7259  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/24/2015 Time: 10:00AM 
Location: NATURES MARKETPLACE Address: 201 OAK RIDGE TURNPIKE City: OAK RIDGE 
Trainer's Name: LONAS (DENNY) PHILLIPS Contact Number: 865-332-9934  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/24/2015 Time: 10:00AM 
Location: SANTA FE CATTLEMEN'S CLUB Address: 2520 MUSIC VALLEY DRIVE City: 
NASHVILLE 
Trainer's Name: CHARLES LUTZ Contact Number: 615-478-9278  

 
Name of Training Program: OTHER 
Open to public: Y 
Date: 01/24/2015 Time: 10:00AM 
Location: LAB ONE Address: 5308 COTTONWOOD #3 City: MEMPHIS 



Trainer's Name: DONNA LISA SPEED Contact Number: 901-275-8825  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/24/2015 Time: 10:00AM 
Location: THE CHOP HOUSE Address: 2011 GUNBARRELL ROAD City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/24/2015 Time: 10:00AM 
Location: CHOP HOUSE Address: 2011 GUNBARREL RD City: CHATTANOOGA 
Trainer's Name: DIANA BRIMER Contact Number: 423-838-5522  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/24/2015 Time: 10:00AM 
Location: HIBACHI BURGER Address: 138 RANDOLPH City: OAK RIDGE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 01/24/2015 Time: 09:45AM 
Location: PANCHO'S Address: 717 N WHITESTATION City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-626-9394  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 01/24/2015 Time: 09:30AM 
Location: PARKSIDE GRILL Address: 338 N PETERS RD City: KNOXVILLE 
Trainer's Name: JESSIE MAPLES Contact Number: 865-363-6275  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 01/24/2015 Time: 09:00AM 
Location: LA RANCHEROS RESTAURANT Address: 118 N. LAFAYETTE AVE City: BROWNSVILLE 
Trainer's Name: MARK R. COVINGTON Contact Number: 731-772-1260  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/24/2015 Time: 09:00AM 
Location: BUFFALO WILD WINGS Address: 6816 CHARLOTTE PIKE #110 City: NASHVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/23/2015 Time: 10:00PM 
Location: O' CHARLEYS Address: 148 PAUL HUFF PKWY City: CLEVELAND 
Trainer's Name: DIANA BRIMER Contact Number: 423-838-5522  

 

 


